PCMA

convene

PCMA’s Newslunkie is a daily work-week newsletter delivering six global meeting
industry news items from the proceeding 24 hours.

NewsJunkie@PCMA: A daily work-week
newsletter delivering six
Circulation= 15,000+ global meeting industry

news items from the
proceeding 24 hours

A Breaking News for Today’s
R 4 Meetings Industry

STAND OUT. sw Top Leaderboard

{  TORONTO SHINES, AND WHEN YOU PLAN WITH US, SO WALL YOU. o ¥ g ad 728 x 90

November 20th, 2013

Featured Articles

Hilton Will Experiment With More Restrictive Cancellation Policies

skift.com (Nov 20 2015)

Taking a cue from the airines, Hilton is testing a $50 cancellation fee when a reservation is cancelled any time after booking - you may need to address
this in future room block contracts.

Avoid the Worst AiriRail Travel Fee Rip-Offs
Investopedia (Nov 12 2015)
Airfine and Rail fees can vary tremendously. We've compared them side-by-side - to determine who charges the most (and least).

How the MGM Fire Changed the Casino and Hotel Industry for Good
Vegas Seven (Nov 12 2015)
In 1880, as Las Vegas reeled from the tragedy major changes came - not just in Las Vegas, but all over the country.

Economic Fallout of Paris Attacks Hits Hotels Hard

The New York Times (Nov 18 2015)

Among the businesses and industries hardest hit by the Paris terrorist attacks, few may be bearing more of the brunt than the hotel industry here in one of
the wiorld's favorite travel destinations.

IAEE Updates its Best Practices for Exhibition Rules

iaee.com (Nov 18 2015)

The rules and reguiations that govern exhibitions and similar buyer/selier events define how buyers and seliers will interact with each other on and off the
show floor.

6 Simple Principles to Keep ‘Em Happy and Coming Back
success.com (Nov 18 2015)
Quick tips for extraordinary customer senvice.
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